ITOJIb30OBATEJ/IbCKOE COI'VIAIIEHUE

I'opoa Kpacuoaap
IlepBoe nexadps ABe THICAYH BOCEMHAALATOrO roaa

Hacrosmiee nonb3oBarensckoe cornaiienue (nanee — CornaiieHue) B COOTBETCTBUH CO CTaThIMU
428 u 437 I'paxxnanckoro kojiekca PD sBisieTcs COrameHueM MEX Ty JTFOOBIM (U3HYECKUM HITH
IOPUINYECKUM JIMIIOM, B TOM YHCII€ HWHAMBUIAYaJbHBIM MPEANPUHUMATENIEM, BbIPa3UBLIUM
corjacue ¢ U3JI0KEeHHbIMH B HacTosiiieM CoriameHuu yCIOBUSIMH yYKa3aHHBIM CIIOCOOOM (aliee
— Ilonb3oBarenb), u AnMuHHMCTpauuend caita (manee — Anmuuuctpauus). CoBeplieHHe
[Tonb3oBareneM KOHKIIIOJCHTHBIX JIEWCTBHM, HaIlpaBlIECHHBIX Ha wucnojb3oBanue CepBuca
cuntaercs Oe3ycnoBHbBIM mpuHATHeM (akmentom) naHHoro Cornamenus. Hactosimee
Cornamienne Hapsay C [OJUTUKOW  KOH(MUICHIMAILHOCTH AJIMUHUCTPALMU, WHBIMU
JIOTIOJIHUTEIIbHBIMU YCIOBUSIMA U IIpaBUJIaMHU, KOTOPBIE KacaroTcs ucnoiib3oBaHus CepBuca u
npencTaBieHbl Ha BeO-caiite CepBuca, cojepkaT YCIOBUS M TOJIOKEHUs, AEHCTBHE KOTOPBIX
pacnpocTpaHnsierca Ha kaxzaoro nocerutens uinu [lons3oBarens CepBuca U €ro KOMIIOHEHTOB,
pacroyioKeHHBIX Ha BeO-caiiTe mo anpecy: https://avtosvetyug.ru. Hcmome3yst Cepsuc,

ITonp30BaTeny BBIpAa)KaeT CBOE COIVIACHE C JaHHbIMHU YycinoBusmu. Ecnu [lonb3oBarens He
COrIaCeH ¢ KakuM-JIMOO H3 ycioBuH, llomb30oBaTelb JOJDKEH MPEKPATUTh HCIIOJIb30BAHUE
Cepsuca.

1. TEPMHWHBI U OITPEJEJIEHUSA

1.1.  CtopoHBI JOrOBOPUINCH, YTO CIEYIOUIME HU)KE TEPMHUHBI U ONpEAEICHMs Ui Lesei
Hacrosero Cornamienus OyayT UMeTh cieyrolee 3HaYCHHE:

«AIMHUHHCTpanMs CaWTa» - JIMLA, YIOJHOMOYeHHble Bianensuem Calita Ha OCyLIECTBICHHE
ynpasieHusi CaiiToM U MHBIE NEWUCTBHUS, CBSI3aHHBIE C €r0 MCIOJIb30BAaHUEM. AJIMUHUCTpALUS
Caiita nevictByetr ot umeHu Bnagenbia Caiira.

«CalT» — COBOKYITHOCTh pa3MEILIEHHBIX B ceTH VIHTepHET BeO-cTpaHull, 00bEAMHEHHBIX €JUHON
TEMOH, TN3allHOM U €MHBIM aJJPECHBIM ITPOCTPAHCTBOM

«ITosb30BaTenb» — M060€ (hru3nyecKoe TN IOPUINIECKOE JIHII0, B TOM YHCIIe UHANBUYaIbHbIN
IPEIIIPUHUMATENb, BBIPA3UBIIEE COMVIACHE C M3JIOKEHHBIMU B HactosmeM CornameHun
YCIOBUSMU IIyTEM COBEpLIEHMS YyKa3zaHHbIX B CoIVIalleHMM KOHKJIIOJACHTHBIX JEHCTBHH,
HaIpaBJICHHBIX Ha Ucriosb3oBaHue CepBuca.

«CepBuc» — IporpaMMHBIN KOMITJIEKC, AOCTYIHBIN B cetu MIHTepHET Ha BeO-caiite 1o ajpecy:
https://avtosvetyug.ru, mpeacraBisiomuii co00i TaThOpMy IS JUCTAHIIMOHHOW MPOIaKU

TOBapoB ¢ nomotibio cetu MurepHer. CepBuc BKIIOYAaeT B c€0s COBOKYNHOCTh MH(pOpMAIUH,
TEKCTOB, rpaUUECKUX 3JIEMEHTOB, U3aiiHa, 1300pakeHui, POTO U BUAEOMATEPUATIOB, U MHBIX
pE3yJIbTaTOB MHTEJUIEKTYAIbHON AESITEIbHOCTH.

«Bepcus CepBuca» — QUKCHPOBaHHOE cocTosHUE peanu3anuu CepBrca Ha KOHKPETHYIO J1aTy,
KOTOpPOMY IPHUCBAaUBAEeTCsl CUMBOJIMYECKOe 0OO3HaueHue B BUjae HoMmepa. V3MeHeHue Bepcuu
OCYIIIECTBIISIETCS. B CIIy4asX CYLIECTBEHHbIX M3MeHeHuN B CepBHCE, TO €CThb CBSI3aHHBIX C
KayeCTBEHHBIM U3MEHEHUEM aJTOPUTMOB peajn3aluy (yHKIMOHANA WIA NIEPEX0/I0M Ha HOBbIE
IporpaMMHO-TeXHHUYecKkue Iuiatgopmbl  (MaxkopHoe oOHoBieHue). Bepcus  CepBuca
npucBanBaeTcs AqMuHUcTpanueil. [lpumepsl 0003HauUeHNS BEPCHUU:
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- v. 1.0 (v - mpusnak, «1» - mepBas peanuszanusi, «0» - U3MEHEHUs HE MPOBOAWINCH. B
Ka4eCTBE pa3JeUTeNeH HCIOIb3YETCs CHMBOJ «TOYKAY);

- v. 05.01.2.0 (v - mpusHak, «05» - rox peanusanuu, «01» - MecsIl B TOAY peann3aiuu, «2»
- Bropas peanuzanusi, «0» - u3MeHeHUs He MpoBOAWIMCh. B kauecTBe pasnenureneit
UCIIOJIBb3YETCSI CAMBOJT «TOUYKAY).

«Pesm3 Bepcun CepBuca» — QUKCUpOBaHHOE COCTOsSIHUE M3MeHeHH B CepBuce, CBA3aHHBIX C
UCIPABIICHUEM BBISBICHHBIX OMMOOK (¢yHKuoHupoBanus CepBuca (3amMeuaHuil) WK
peanu3aiuen JOMOJHUTEIbHBIX TpeOoBaHUN (NIPEIIOKEHH), HE MPUBOAALIMX K H3MEHEHUIO
uaeosnoruu paspabotkn CepBuca B KOHKPETHOH €€ BepcHMH (MHHOpHOE OOHOBJICHHE).
Oo6o3nauenue penusa Bepcuu CepBuca mpHcBamBaeTcs AJIMHHHCTpaIel W o00o3Ha4aeTcs
JIOTIOJTHUTEIBHBIME cuMBoOJIaMH. [IprMepbl 0603HaueHUs penn3a K BEpCUU:

- v. 1.1 wm v. 1.22 (ana Bepcuu v. 1.0 mpoBeneHo m3MeHeHue 1 wiaM uU3MeHeHUE 22
COOTBETCTBEHHO);

- v. 05.01.2.5 (mns Bepcuu v. 05.01.2.0 mpoBeieHO U3MEHEHHE 5).

«Peructpauus» — mpoueaypa, B xoae kotopoi Ilomp3oBarens mpemocTaBisieT JOCTOBEPHBIE
JaHHbIE 0 ce0e MO yTBEp KJIEeHHOW AnMuHMCTpaluei popme, a Takke coznaeT JIOruH u naposs.
Perucrpanusi cuuTaercss 3aBepHIEHHOW TONBKO B CIy4ae YCHEIIHOTO —MPOXOXKICHHS
[Tonb30BaTenemM Bcex €€ ATAloB, BKJIIOYAs AaKTUBALMIO, OCYIIECTBISEMYIO MEPEXOJ0M 110
YHHUKAJIbHON CCBUIKE, OTIPABIIEMOI Ha apec JIeKTPOHHOM MOYThI, ykazaHHoi [lonb30Barenem.
«Y4deTHasi 3amuchby», WIH «AKKAayHT» — HaOop 3amuceil B 0aze MaHHBIX AJIMHHHUCTPAIWH,
uaentuduuupyromas [lonp3oBarens yueTHbIMU JaHHBIMU, YKa3aHHBIMUA UM TIPHU PETUCTPALIUH, U
MO3BOJIAIOIIAs OCYIIECTBISATH YIpaBiieHue mapamerpamu CepBrca U OKa3bIBAEMBIX C MTOMOIIBIO
Cepsuca yciyr.

«Y4yeTHble JaHHBbIE», WIH «JIOTMH M mapojb» — HA0Op CHMBOJIOB, WCIOJB3YEMBIX IS
unentTuukanyu [loap3oBarens mpyu OCYIIECTBICHUN UM JIOCTYIA K YU€THON 3aIHCH.
«IlepcoHanbHble perucTpanuoHHble AaHHble [losab3oBaTens» — AaHHBIE, TOOPOBOJIBHO
yKa3aHHbIE WM 3arpykeHHbele [lomb3oBaTeneM TpH TNPOXOXKACHWUH Peructparmum u mpu
nanpHeimem ucnonb3oBaHun Cepsuca. JlaHHble XpaHATCS B 0a3e JaHHBIX AJIMMHUCTPALMM U
HoJyIeXKaT MCIOJIb30BAaHUIO UCKIIOUUTENHHO B COOTBETCTBUM C HacTtosmuM CornameHuem u
JEHCTBYIOIIUM POCCUHCKUM M MEXTyHAPOJAHBIM 3aKOHOIaTETLCTBOM.

«CMC», nau «SMS», mim «CMC-coodmenusi» — (Short Message Service — ciry:x0a KOpOTKUX
COOOIlIeHNI) CPENCTBO CBS3M, TEXHOJOTUS, MO3BOJISIONIAs OCYIIECTBISATh MPUEM M Ieperady
KOPOTKHUX TEKCTOBBIX coodmieHnit (CMC-coob1iennil) npu momMouiyd MoOmIbHOTo TenedoHa.
«YcJ0BUS  MCHOJIB30BAHHMS» — COBOKYITHOCTh corjameHuii Mexay [lomp3oBatenem u
AnmuHucTpanueii  Bkitoyaromee B ceOa  Hactosmee — Cormamenue, — [lomutuky
KOH(HICHIIMAJIBHOCTH, a TaKXX€ HHBbIE COINIALICHUs, BXOJAIINE B YCJIOBUS HCIIOJIB30BAHUS
CepBucoM.

«Crangapt PCI DSS» — (Payment Card Industry Data Security Standard) cranmapt 3amuTh
uHpopmanuu, padpadotanubiii MexayHapoausiMu [Inarexuasivu CucteMaMu M UCTIONb3YEMbIH
UX YJaCTHHUKAMH Tpu oOMeHe MHOpMaIneil B paMKax IMPOBEICHUS ONEPaIliii, COBEPIIICHHBIX C
ucnoibp3oBaHueM 0ankoBckux kapT. PCI DSS o6benunsier B cebe TpeGoBaHUs psifa MPorpaMm Mo
3ammTe MHPOPMAIINH, B YaCTHOCTH:

- Visa: Account Information Security (AlS);

- MasterCard: Site Data Protection (SDP);

- MMUP: TlpaBuna muatexxHoi cuctemsl «Mup» (MUP.05.141.0-20.00.00).



«XMLy» — (Extensible Markup Language) mexrmiaTdopMeHHBINH CTaHAApTHBIA Gopmar oOMeHa
CTPYKTYpUPOBaHHOU MHPOpMaLUeH (S3bIK Pa3METKH), ABISIOMIMNACSA OTKPBITHIM cTanaapToMm 1ISO
20022. Cneundukanus Bepcun 1.1 onucana B RFC 4825.

«PDF» — (Portable Document Format) mexmuiatropMeHHBII CTaHJapTHBIH (popMaT 3IeKTPOHHBIX
JOKYMEHTOB, SBISIOMIMNACS OTKpBITBIM cTanaapToM ISO 32000-1:2008. Cneundukanust Bepcuu
1.7 onucana B RFC 7995.

1.2.  Bce ocranbHble TepMHUHBI M OIpelesIeHUs,, BcTpedarouecs B Tekcre CoruamieHus,
ToskytoTcss CTOpOHaMM B COOTBETCTBUM C 3aKOHOAATenbCcTBOM Poccuiickont ®Penepaunu,
neicryromumu pekomenpanusamMu (RFC) MexyHapoqHbIX OpraHoB 110 CTaHAAPTU3ALMU B CETH
WHTEpHET M CIOXKHUBIIUMHUCS B ceTd VHTepHET OOBIYHBIMH TpPAaBWIAMH TOJKOBAHUS
COOTBETCTBYIOIIMX TepMUHOB. Kpome Toro, B Hactosimem CoriaieHny HCIOIb3YIOTCS TEPMUHBI
u3: 'OCT P MCO 9241-151-2014, TOCT P UCO 9241-161-2016, 'OCT 30390-2013, TOCT
31985-2013,'OCT P 55051-2012, TOCT P 57489-2017, 'OCT 7.83-2001, 'OCT 7.4-95, TOCT
7.9-95 (UCO 214-76), 'OCT 7.60-2003, I'OCT 7.82-2001.

1.3. TepmuHbl M ompeneneHusi, Ucrnoyib3yemble B HacTosmeM CoralieHuu, MOryT ObITh
UCIOJIb30BaHbl KAK B €IUHCTBEHHOM, TaK M BO MHOXXECTBEHHOM YHCJIE€ B 3aBHCUMOCTH OT
KOHTEKCTa, HAallUCAHWE TEPMHUHOB MOXKET OBbITh MCIOJIb30BAHO KaK C 3arjlaBHOW OYKBBI, TaK U C
IIPOIMCHOM.

1.4. Ha3Banus 3aronoBKoB (cTarei), a Takxke KOHCTpykuusi CoryiameHus NpeaHa3HaueHbI
UCKJTFOUUTENIFHO JUIsl  yAoOcTBa mosb3oBaHUS TekcToM CornameHuss W OyKBaJbHOTO
IOPHINYECKOTO 3HAYCHHS HE HMEIOT.

2. IMPEIMET COI'JIAIIEHU A

2.1. Hacrosmee CornamieHue peryiaupyer OTHouleHus Mexay l[lonp3oBaTeneMm, ¢ OTHOM
CTOPOHBI, U AJMUHHUCTpAIMEil ¢ Jpyroil cTopoHsl, o mpenocraBieHuio [lonb3oBarento mpasa
ucnonp3oBanus CepBrca, a TakKe PerilaMeHTHPYET MOPSI0K ncnoibp3oanus CepBuca.
2.2. B coorBerctBun ¢ HacrosmuM CornameHneM AIMHUHHCTPALUS MPEIOCTaBIIET MpaBa
nosp30BaHuss CepBUCOM B COOTBETCTBUU C €T0 Ha3HAUYECHHEM, 2 UMEHHO IS
— O3HaKoMmJIeHUs ¢ MH(popMaiueil 00 OCHOBHBIX MOTPEOUTENBCKUX CBOICTBaX ToBapa U
WHOW MH(OpManueil 0 TOBape B COOTBETCTBHM C 3aKOHOJATEIHCTBOM O 3alMTE TpPaB
noTpeOuTenei;
— OCYUIECTBJIEHHUS C/AEIOK KYIUIU-TIPOJIaXKH TOBAPOB JUCTAHIIMOHHBIM CIIOCOO0M;
— TIONy4YeHUSs APYTUX YCIYT, OKa3bIBAEMBIX AJIMUHHUCTpAIIUEH;
— O03HAKOMJICHHS C HHOU MH(OpMaIrue, pa3MenieHHoi Ha BeO-caiite CepBuca.
2.3.  Hocryn Ilonb3oBarens k ¢pyHkunoHany CepBuca oCylecTBIsSETCS Kak 0€3 perucTparuy,
korna [Tonb3oBaresns cunTaeTcss OOBIYHBIM MTOCETUTENEM, HE UMEIOIINM PACIIMPEHHBIX MPaB, TakK
U C perucrpanueii mocie aBTOpU3alMM C yYKa3aHUEM MepcoHabHOro JIormHa u mapossi, Koraa
[Tonp3oBarens ModMydaeT MOJHBIA AOCTYH KO BceMmy ¢yHkIMoHany CepBuca, NpUCYIIEMY
KaTeropuu ero AKKayHTa.

3. HUHTEJVIEKTYAJIBHBIE ITPABA HA CEPBUC

3.1. CepBuc, ero CoOCTaBIsIONIME W OTJCIbHBIE KOMIIOHEHTHI (B TOM 4YHCJIE, HO HE
OTPaHUYMBAACH: MporpamMmbl s DBM, 6a3bl TaHHBIX, KOJBI, JIeXKAIllUe B UX OCHOBE HOY-Xay,



QJITOPUTMBI, JJIEMEHTHI In3aiiHa, MPUQTHI, JOTOTHUIIBI, & TAKXKE TEKCTOBbIE, TpapUuecKue U UHbIE
MaTepHualbl) SBISIOTCS OOBEKTaMH WHTEIUIEKTYaJbHOW COOCTBEHHOCTH AJIMUHHCTPALIUH,
OXpaHsEMOW B COOTBETCTBHMHU C POCCHHCKHUM M MEXIYyHAPOJHBIM 3aKOHOJATEIHLCTBOM, JII000E
UCTIOJIb30BaHUE KOTOPBIX JIOMYCKAETCS TOJILKO Ha OCHOBAaHHMHU Pa3pelieHus mpaBooOiIaiaTens.
3.2. AJMMHHUCTpanysi HacTosAmMM mperoctaBisieT [lonb3oBaTento Ha BECh CPOK JICHCTBHA
Hacrosero CoriameHus HEUCKIIOUUTENbHYO (0€3 OrpaHuYeHus TePPUTOPUN JEHCTBUSA U He
HOJUIEXKALYI0 IIepeiade WK YCTYIKE TPETbUM JIMIaM), OT3bIBHYIO, OTPaHUYEHHYIO JINLEH3UIO Ha
ucnonb3oBanue CepBuca. Takas HEUCKIIOUUTENbHAS JIMLEH3US IPeHAa3HAuY€eHa ISl TOT0, YTOObI
obecnieunts [losib30BaTeN0 BO3MOKHOCTh 10JIb30BaHUs CEPBUCOM B JIMYHBIX LEISAX C yYETOM
OTpaHUYEHUH, TPETYCMOTPEHHBIX HacTOAIMM COrameHneM.

3.3. Tlonmp3oBarens corjamaercs, 4To HE BOpaBe (B TOM YHUCIIE HE BIPaBE pa3pemiaTb KOMY-
1100) U3MEHSATh, CO3J]aBaTh MPOU3BOAHBIE pabOTHI, pa3dupars CepBUC HA COCTABISIONINE KOIBI,
JEKOMITWJIMPOBATh WJIM HHBIM 00pa3oM TBITATHCSA MOJYYHTh HCXOAHBIM KOJ| MPOTrPaMMHOTO
o0ecrieyeHHus WM JIOOOH €ro yacTd, 3a HCKIIOUYEHHEM CIyyaeB, KOrJa €cTh IMCbMEHHOE
paspenieHne AJMHMHUCTpAllMM Ha COBEpLIEHHE TakuxX JAedcTBUi. B npoTtuBHOM ciyuae,
[Tonp3oBaTenb HECeT MOJHYIO OTBETCTBEHHOCTb 3a MOAOOHBIE JEHCTBUSA, MPENyCMOTPEHHYIO
MEXyHAPOJAHBIM U POCCUHCKUM 3aKOHOAATEIbCTBOM.

3.4. Cornamenue He IpeAycMaTpUBAET Iepeiavy MpaB Ha HHTEIICKTYAIbHYIO COOCTBEHHOCTD
Anvunuctpanuu (Jin0o0 ee 4YacTh), 3a HUCKIIOYCHHEM OTrPaHWYCHHOW JIMIICH3WH, KOTOpas
NPEJOCTABIISICTCSI Ha OCHOBAaHWU BBIIEH3JIOKEHHOTO. Hukakue monoxkeHust CornameHus He
SIBIISTIOTCSI YCTYIIKOM MTPaB Ha MHTEJUIEKTYaJIbHYIO0 COOCTBEHHOCTh AJMUHHUCTPAIH HIIH OTKA30M
OT JIAHHBIX NPaB Ha OCHOBAHNHU 3aKOHOAATENIbCTBA.

4. ITPABA U OBA3AHHOCTHU A IMUHUCTPALIUN

4.1.  AagMmuHHCTpaius o0s3yeTcs PeJoCTaBUTh MPaBO MCI0JIb30BaTh CepBUC B COOTBETCTBUU
¢ HactosaumM CornameHueM KpyriocyToyHo 7 (ceMb) AHEW B HENENI0, BKIIOYasi BBHIXOJHBIE U
Npa3JHAYHbIC THH, C JOMYCTHMBIMH TEXHOJOTMYECKUMH IepepbiBaMu He Oosee 48 (copoka
BOCHMH) YaCOB B MECHIII.

4.2.  AQMUHUCTpamusi 0O0S3yeTcss MPHIJIOXKHUTH BCE pa3yMHBIE YCHIUS MO O0ECIeUYeHUI0
ctabmibHOM paboTsl CepBHca, MOCTEIEHHOMY €TI0 COBEPIIEHCTBOBAHUIO, UCTIPABIEHUIO OLIMOOK
B pabote Cepauca, ogHako, CepBuc npenoctasisercs [1ob30BaTento Mo NPUHLUIY «KaK €CTh».
3T0 03HAYaAET, YTO A IMUHHUCTPALIUA!

4.3.  He rapaHTHpyeT OTCYTCTBHe OomMO0K B pabote CepBuca;

4.4.  He HeceT OTBETCTBEHHOCTH 3a OecriepeboitHyro padoty CepBrca U €r0 COBMECTUMOCTD C
IPOTPaMMHBIM 00ECTICYeHHEM U TEXHHYECKIMH cCpeficTBaMu [101p30BaTeNs M MHBIX JIAIL;

45. He HeceT OTBETCTBEHHOCTh 3a IMPUUYMHEHHE JIIOOBIX YOBITKOB, KOTOPbIE BO3HUKIU WU
MOTYT BOSHHKHYTH B CBSI3H C WIIU TIPH HCIIONIb30BaHUN CepBHCOM;

4.6. He HeceT OTBETCTBEHHOCTh 3a HEHCIIOJHEHHE MO0 HEeHaJyIeXKallee MCIOJIHEHHUE CBOMX
00513aTeNIbCTB BCIEACTBUE COOEB B TEJIEKOMMYHUKALIMOHHBIX U SHEPT€TUUECKUX CETSIX, IeHCTBUI
BPEIOHOCHBIX IPOTPaMM, a TaKkke HeI0OPOCOBECTHBIX ACUCTBUM TPETHHX JIHII, HAITPABICHHBIX HA
HECaHKIIMOHUPOBAHHBIN JOCTYM M(MJIN) BBIBEACHUE U3 CTPOS TPOrPAMMHOTO M(MJIH) aliapaTHOT O
KOMIUIEKCa AJIMUHUCTPAIIHH.

4.7. Anvmunuctpanms BopaBe mnpenoctaBuTh [lomb3oBarenmo goctyn k  CepBucy U
nonnepxkuBath CepBuc B paboyeM COCTOSHUM, a TakKe BIIpaBe MPUOCTAHABINBATH
npenocrasieHue gocryna k CepBucy Ha BpeMms, HEOOXOOUMOE MJisi NMPOBEAEHHUS IUIaHOBO-



NpoQUIAKTUYECKUX M BOCCTAHOBUTENIBHBIX pabOT Ha OOOpYIOBaHUU C MpeABaAPUTEIHHBIM
yBenomiuenueM Ilonp3oBarerns.

4.8. Tlomp3oBaTenp corjamaercss C TeM, 4YTO AJIMHHUCTpAIUs BIPaBE HCIOIb30BATh
npenoctapnenusle  [lomp3oBarenem mnpu  Peructpanmuu naHHble B LEISIX  MPOBEACHUS
MapKETHHTOBBIX MEPONpPHUSTHN, CBsA3aHHBIX ¢ CepBUCOM, a TakKe HampaBisITh Ha
npenocrabieHHbI [lonb3oBarenemM 3JIeKTPOHHBIN MOYTOBBIN ajapec W(WIM) MyTeM OMOBEUICHUS
SMS-coobmenussMu Ha mnpenocTaBieHHbIM [lonp3oBareneM HoOMep MOOWIBLHOTO TenedoHa,
pa3Memniatb B TMPOCTPAHCTBE, OrpaHMYEeHHOM JoctynoM [lomb3oBarens, pekiaMHble U
nH(}OpPMaILMOHHBIE COOOILIECHUS 10 CBOEMY YCMOTPEHHUIO.

4.9. AIMHMHHUCTpanysi OCTaBiIseT 3a cO0Ol NpaBO IMyTeM 3BOHKOB M OTHpaBieHHs SMS-
coobuiennii, oOpamarbess k Ilonb3oBaTento B IENsSX MPOBEPKM KadecTBa paborel CepBuca u
cooOuieHus KpuTudecku BaxxHoi 1yt [lonp3oBarers nuudopMaryu.

4.10. ApmuHHCTpanus OCTABISIET 32 COOO0 MPaBO 3aMPOCHUTH FICKTPOHHBIC KOTIMH JJOKYMEHTOB
JUTsE TOATBEpKAeHUs TNYHOCTH [lonb3oBarens. AIMUHUCTpaLUs Takke 00s3aHa MPEJOCTABUTH
JIOCTOBEPHYIO KOHTakTHyI0 uH(popmanuto o [lonb3oBarene mo 3ampocy perucTpanMoOHHBIX
YUPEXKICHUHN WM TPABOOXPAHUTENBHBIX OPTaHOB.

4.11. Apmunuctpanus o0si3yercs oOecreunuTh KOH(PHUACHIUATbHOCTh M COXPAHHOCTH BCEX
JAHHBIX MOJTy4eHHBIX OT llonp30Baresns, KpoMe ciaydaeB, KOT/ia TaKoe pasriiallieHue IPOU30IILIO
0 HE 3aBUCAIMM OT AJIMHHUCTPAllMM NpPUYMHAM, a TaKXKe 33 HCKIIOYCHHEM CIy4aesB,
IPEIYCMOTPEHHBIX IEHCTBYIOMINM MEKAYHAPOIHBIM U POCCUHCKUM 3aKOHOIATEIIbCTBOM.

4.12. AQMHUHHCTpAIys 00sI3yeTcsl OCYIIECTBIISITh TEXHUIECKYIO moanepkky [lomb3oBarens mo
BOIPOCAM U B MOPAJIKE, yKa3aHHOM B HacTosmieM CorialeHu .

4.13. Texuuyeckas nojgaepxka B GopMe MUCbMEHHOM KOHCYIbTAIIUHU MPEJOCTABISETCS TOIBKO
no odunuansHOMy 3arnpocy I[lonb3oBarens myTeM OTIPaBKUA UM 3JIEKTPOHHOTO COOOIIEHUS Ha
ajpec ayeKTpoHHOW mouthl: Vvarhat@list.ru. KoHcynbTanmust crenuaiucta MOXKET ObITh
MPEIOCTaBlIEHA MO CIEAYIOIIMM BOMPOCAM: PETUCTpALMS U MPOOJIEMBI MIPHU €€ MPOXOXKICHUH,
¢ynkunonnpoBanue u orutata CepBrca, BOCCTAHOBJICHHE YTPAuE€HHOTO Mapois U(¥ITH) TOCTYIIA.
He nmpenocraBisroTcst KOHCYIBTAINM 110 BOIIPOCaM, HE MMEIOIIMM OTHOIIEHUs K pabote CepBuca.

S, ITPABA U OBA3AHHOCTH IMOJIB30OBATEJIA, TAPAHTUU

5.1. Ioab3oBaTeib — (pu3HYecKoe JTULO FAPAHTHPYET, YTO!

5.1.1. Emy wucnonHunock 18 (BoceMHaimarh) €T WIM OH JOCTUT HMHOTO BO3pacTa
COBEPILEHHOJIETUS, MPEIyCMOTPEHHOTO Ha TEPPUTOPUU €ro IOPUCAMKIMHU, U obsagaer
IIPaBOCIIOCOOHOCTRIO  3akiouaTh  Hacrosimee CornamieHue, uMeromiee  00sA3aTeabHYIO
IOPUTUYECKYIO CHUITY, OT COOCTBEHHOT'O UMEHH, TUO0 OT UMEHHU (PU3MUECKOTO WIIH FOPUIUUECKOTO
JMIa, B HHTEpecax KOTOPOro OH 3akitodaeT Hactosiiee CornamieHue.

5.1.2. Tlonumaer, 4yTO0 AJMHHHUCTpAIMS HE TPEAOCTABISET IOPUIMYECKUX KOHCYIbTAMH W
pPEKOMEHJAlMi OTHOCUTENBbHO 3aKOHOJATENIbCTBA WM TpeOOBaHWM, JEHCTBHE KOTOPBIX
pacnpoctpansieTcs Ha [lonp3oBaTens, 1100 Ha KOHEYHBIX MOJIb30BATENCH, a TAK)KE OTHOCUTEIHHO
cobmoienus [lonp3oBaTeneM AeicTBYIOIIEro 3aKOHOAATENbCTBA U TPEOOBAHUH.

5.1.3. Tlonb3oBarenb MOTYYHS BCE HEOOXOAUMBIE COTTIACHS U pa3peleHus, IpeayCMOTpEeHHbIE
JIEHCTBYIOIINM 3aKOHOIATEITLCTBOM, JIJISI Pa3MEICHHSI, TIepeIavd U ITyOTHKAIH JTMYHBIX TaHHBIX
u(mim) u300paxkeHU QU3NYECKUX WM IOPUAUYECKUX JIHI, KOTOpbIE SBJISIOTCS 4YacTbiO
[lepcoHanbHbBIX perucTpaoHHbIX TaHHBIX [lonbp3oBarens. [loap3oBaTens 00a3yeTcs coomoaTh
BCE COOTBETCTBYIOIIME TPEOOBaHMSI U OTPAaHUYEHUS 3aKOHO/IaTeIbCTBA B UX OTHOILIEHUH.
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5.2.  Tloab3oBaTeib — IOPUIANYECKOE JUIO0 TAPAHTHPYET, YTO:

5.2.1. Ilpunstne (akuent) Hacrosmero Cornamenus He TpeOyeT 0100peHHs OpraHamu
ynpasienus llonp3oBarens, WHOTO COTJIACOBAHUS WM COOJIIOJCHHS CHEIHMAIBHOTO MOpPSIKa
COBEpILEHHS C/AEJIOK B COOTBETCTBUM C TpeOOBaHMSAMHU 3aKOHOJATENbCTBA Poccuiickoit
®denepaliii U yupeIuTeNbHbIX JOKYMEHTOB [lo1b30BaTelsl, IOCKOIbKY COBEPILEHUE CIEIKHU 110
akuenty Hacrosiero CoryameHus SBIsSeTCs CIENKOW, He BBIXOASIIEH 3a IMpeneibl OObIYHOMN
X034UCTBEHHOU JesATenpHOCTH [lonb30BaTens.

5.2.2. OGnamaer HEOOXOIWMON TIpaBO- M JIEECIOCOOHOCTHIO [UJII TPHUHATHS (aKIenTa) u
ucnoinHeHus: Hacrosimero CornamieHusi, y HEro He OTO3BaHa (HE aHHYJIMPOBAaHA) JIUIEH3US,
HeoOxoaumasi JUIsl OCYILLIECTBJIEHHUS OCHOBHOTO BHUJA AESITEIBbHOCTH, KaK IOPUIUYECKOIO JIMILIA,
CPOK JEWCTBHUS JIMICH3HMH HE HMCTEK, JUOO OCHOBHOW BHJ JESITEIBbHOCTH, OCYIIECTBIISIEMBIN
[Tonb30Barenem, He MOJIEKUT JINLIEH3UPOBAHMUIO.

5.2.3. Bcs undopmamus U TOKyMEHTHI, peaocTaBicHHble [lomp30BaTeneM A TMUHUCTPALIUU B
CBA3M C TMpHUHATHEM (aKUENnTOM) W HCIOJIHeHHeM Hactosmero CoriameHus, SBISIOTCS
noctoBepHbIMU. [lonb3oBarens HE CKPBUT OOCTOSTENBCTB, KOTOpPbIE MOINIM OBl MpPU HX
OoOHapyXeHHH HETaTHBHO MOBIUATH Ha pelieHHe AJIMUHUCTPALMU, Kacarouieecs IeHCTBUs
HacTosmero CorjamieHus U ero UCIIOTHEHHUS.

5.2.4. llpunstue (akument) Hacrosmero CoriameHuss He HapymaeT HUKAKUX IMpaB u
o0s3anHocTel [lonp3oBaTens nepes TpPETbUMHU JIULIAMHU.

5.2.5. He ywacTByeT W HE CBsI3aH KaKMM-IHOO OOpa3oM HHU C OJHON CHEITKOH WJIH HHBIM
00513aTeILCTBOM, IO KOTOPHIM OH HAXOIHUTCS B CUTYallMd HEBHITIOJIHEHUS] CBOMX 0053aTENbCTB,
WK 00s13aH JOCPOYHO BBIIOJIHUTH CBOM O053aTENbCTBA, WIM YYacTHE B KOTOPBIX MOKET
HEraTUBHO MOBIUATh HAa CHOCOOHOCTH llonb30BaTelns BBIMOIHUTH B3SThIE UM IO HACTOSIIEMY
Cornamienuro 00s3aTenbCcTBa, O KOTOPBIX AJMHUHHUCTpanus He Obll  MHGOPMUPOBaHA
ITonp30BaTenem.

5.2.6. Tlomyuun Bce HEOOXOAMMBIE COTJIACUS U Pa3pEIICHHUs, IPETYCMOTPEHHbBIE ACHCTBYIOLIIM
3aKOHOJATEIBLCTBOM, /111 00pabOTKH MEPCOHATBHBIX JaHHBIX M(MUJIN) N300pakeHni (PU3NIEeCKUX
JIUI, KOTOpble TOTpedyeTcst o0pabaThiBaTh B MPOLIECCe UCIIOMHEHUsT HacTosiero CornameHus.
[Tonb30Barens 00s13yeTcs CcOOMIOAATh BCE COOTBETCTBYIOUIME TPeOOBaHUS M OrpaHUYEHUS
3aKOHOJATENbCTBA B UX OTHOLIEHHH.

5.3. IIpasa Iloun30Bartens:

5.3.1. Tlonmp3oBaTenp MMeET MPaBO HUCHONB30BaTh CepBUC HE 3alpelICHHBIMH HACTOSLIUM
CornamieHneM ¥ JEHCTBYIOIIMM MEXIYHAPOAHBIM U POCCHUUCKUM 3aKOHOJATEIbCTBOM
crocobamu B mpenesax ero GyHKIMOHama.

5.3.2. B ciyuae Bo3HHKHOBeHUs B pabote CepBrica mpobieM TEXHUIECKOTO XapaKTepa, a TakKe
B ciydyae mnonydeHust Ilonb3oBaTeneM COOOILIEHUM, SBISIOMIMXCS HECAaHKIMOHUPOBAHHOMN
peKJIaMHOM  pacChUIKOM, JMOO colep)Kamux 3amnpenieHHble  HactosmuM  CornameHueM
MaTepuaibl, B TOM YHUCJIE yrpo3bl WM (ailabl C TMOAO3PEHHEM Ha BHUPYC, a TaKXKe €clu
[Tonb30Barens oOHapy:KkHUBaeT (DAaKThHI, JAIOIINE OCHOBAHUS MOJIAraTh, 4YTO €ro A0CTyM K CepBuCy
OBLJT MCIIOTB30BaH KEM-TMO0 HEeCAaHKIMOHHPOBaHHO, [lonk30BaTenh UMeeT mpaBo OOPATHTHCS K
AJIMUHUCTpAIIUU IS BEISICHEHUS CUTYallUU U TPUHATUS HEOOXOANUMBIX Mep.

5.3.3. Tlonp3oBaTenb MMEET MPaBO OOPAIIATHCS B TEXHUYECKYIO MOJACPKKY MO yKa3aHHBIM B
Hacrosmem Cornamenuy Bonpocam, kacaronmmest CepBuca.

5.3.4. Tlonp3oBarenb IMEET MPaBO Ha 00ECTIEYCHNE COXPAHHOCTH CBOMX MEPCOHATBHBIX TAaHHBIX,
HACTOJIPKO, HACKOJBKO 3TO 3aBUCHUT OT AJIMHUHHCTPAlMM B COOTBETCTBUHM C JEHCTBYIOIIUM
MEXIYHAPOJHBIM H POCCUMCKUM 3aKOHOJATEIbCTBOM.



5.3.5. Ilonw3oBarens UMEET PaBO B JIFOOOKW MOMEHT OTKAa3aThCsl OT 3BOHKOB, MOTy4YeHUS SMS-
cooOImeHN W UWHBIX HMH()OPMAIIMOHHBIX PEKJIAMHBIX pPAacChUIOK, COOOMMB 00 3TOM
AJIMUHHUCTpALIUH.

5.4. Oo0szannoctu Iloab3oBares:

5.4.1. Tlpu ucnonp3oBannu Cepsuca [lonb3oBarens 00s3yeTcst HE HAPYIIATh HHTEIICKTYaIbHBIE
npaBa AJIMUHUCTPALIUU.

5.4.2. Tlonw3oBaTellb OTBETCTBEHEH 3a XpaHeHHe JIornHa 1 maposist BHE AOCTYIA TPEThUX JIHI U
CBOEBPEMEHHYIO UX CMEHY B CIy4yae YTepU WM UHON HEOOXOAUMOCTH.

5.4.3. Tlonp3oBaTellb HECET OTBETCTBEHHOCTHb Iepen AIMHHHCTpAIMedl 3a MperocTaBlieHUE
JIOCTOBEPHOM M AaKTyaJbHOW KOHTAaKTHOW M PErHCTpPalMOHHOW HH(pOpManuu o cebe mpu
ucnonp3oBanun CepBuca. B cinyuae u3MeHeHHUs yKa3aHHBIX JaHHBIX, llonb3oBarens o0s3aH
co0o0UMTH 00 3TOM AIMUHUCTPAIMH ITyTEM CAMOCTOSTEILHOTO U3MEHEHHUS CBOUX JaHHBIX.
5.4.4. Tlonp3oBarenb COTIANIACTCS HUKOTIA M HU MPH KaKKX 00CTOSATENHCTBAX HE UCIOIb30BATh
CepBuc a5l OCYIIECTBICHUS IEUCTBUM, 3aIIPEUICHHBIX MM OMPaHUYCHHBIX MEXIYHAPOJHBIM U
POCCUHCKUM 3aKOHOAATEITLCTBOM.

5.4.5. Ilpucoenunsschy k Hactosmemy Cornamenuto, [lons3oBarens 00s3yeTcsi HEe HAHOCUTh
yiepd CepBucy, TPOrpaMMHOI 000JI0UKe, TEXHUYECKUM M IPOTPAMMHBIM CPEACTBAM, Y3JIOBBIM
MalImHaM AJMUHUCTPAITIH.

5.4.6. B ciyuae mapymenus [lonbp3oBarenem Kakoro-audo u3 ycinoBuid Hactosimero CoriameHust
AJMHHHUCTpAIHS OCTABIISIET 32 COOOH MpaBo MpeKpaTHTh goctyi [lonp3oBarens k CepBucy (B Tom
yucIe myrem OosiokupoBanus qoctyna k Cepsucy uepes [P-aapec, ¢ koToporo Oblia ocyIiecTBiIeHa
peructpauus nanHoro Ilonp3oBaTtens nub0 ObUIO CcOBepIIEHO HAWOONbIIEE KOJIUYECTBO
noceniennii Cepsuca nanabiM [Toabp3oBaTenem).

5.4.7. llonmp3oBaTenb COINAIIACTCS C TEM, YTO BO3MECTUT AJIMUHUCTpPALUU IOOBIE YOBITKH,
MOHECeHHble AJMHHHCTpalel B cBsi3u ¢ wucnojib3oBanuem Ilonb3oBarenem CepBuca C
HapymenueM [lomp3oBatenem Hacrosimero Cornamenuss W npaB (B TOM — YHCTE
WHTEJUICKTYaJIbHBIX, THPOPMAIIMOHHBIX U T.J.) TPETHUX JIUII.

5.4.8. Tlonw3oBaTenb TpHW3HAET W corjamraercs, 4ro IP-aapec ycrpoiictBa [lomp3oBarens
(bUKCUPYETCS TEXHUYECKUMHU CPEJICTBAMHU A TMUHUCTPAIIUH, U B CITy4ae COBEPIICHHS HE3aKOHHBIX
JICHCTBHM, B TOM YHCJIE JIEHCTBHUM, HapyHWIAIOIIUX HHTEJUIEKTyaJbHBIC IPaBa TPETbUX JIMIL,
OTBETCTBEHHBIM 33 YKa3aHHbIE HE3aKOHHBIC JEWCTBUS MPHU3HAETCS BIAJIENEl] YCTPOMCTBA,
OTIPEICNIIEMOT0 TEXHUYECKIMH CPEACTBAMU A TMUHUCTpALIMU 0 TIpuHaieskHoctu [P-anpeca.

6. HHOPAAOK UCITOJIb30BAHUSA CEPBUCA

6.1. Hacrosimee CornameHue peryimpyeT OTHOIICHHS MUCKIIOUYUTEIHHO IO MCIIOIb30BaHUIO
CepBuca. Oxa3zaHue MHBIX YCIYI WM BBINOJIHEHHE WHBIX PadOT perynupyercs OTIEIbHO B
MOPsIIKE, YCTAHOBJIEHHOM 3aKOHOATENbCTBOM Poccuiickoit denepannu.

6.2.  Cepsuc npenocrapiseTcs Ha 6€3BO3ME3/IHOIM OCHOBE, O/IHAKO 3aKJIFOUCHHE CIICJIOK KYIUIH-
IPO/IaXKK TOBApOB OCYILECTBIISCTCS HA BO3ME3THOW OCHOBE 1O [IeHaM, YKa3aHHBIM Ha BeO-caiiTe
Cepsuca B onucanuu ToBapa. [loip30BaTenb IMEET BO3MOXHOCTb 03HAKOMUTHCS CO LIEHOM TOBapa
U JIpyroil napopmaiyeir o HeM Ha BeO-caiiTe 10 COBEpIICHHUS OIJIaThI.

6.3.  CoBepIeHne CAEOK KYIUTU-TPOJAKH TOBAPOB JTUCTAHIIMOHHBIM CIIOCOOOM C TIOMOIIBIO
CepBuca ocymectBisiercss Ilonp3oBatensMu myreM akmenta oOQepThl, HaIpaBiIsIeMOl
AJIMUHHCTpaliel OTACIBbHO OT HacTosmiero CornameHus.



6.4. Ucnonwzys Cepsuc [Toas3oBarenb 0CO3HAET M IPUHUMAET TOT (haKT, 9TO Kak Bech CepBuc,
TaK ¥ COCTABIISIOIINE €0 KOMIIOHEHTHI B OT/IETHHOCTH, HE UMEIOT OTHOIICHUS K IIPOU3BOIUTEISIM
TOBApOB.

6.5. Ilpu momoum Cepsuca Ilonp3oBarento MOTYT OKa3bIBaThCSI WHBIC JIOTIOJIHUTEIbHBIC
IUTaTHBIE YCIIYTH Ha YCIIOBHSIX U I10 IIEHAM, YKa3aHHBIM Ha COOTBETCTBYIOIIMX CTpaHHUIaX BeO-
caiita CepBHca, COICPKAIINX OMHCAHUE MPEIIaraeMbIX YCIyT.

6.6. CepBHC MOXXET UMETh HHTEPAKTUBHBIC MOJICKA3KH U WHBIC MHCTPYKTUBHBIC MaTCPHAIBI,
pazbsicHstomtre [1omp30BaTelnto mopsa0K ueroib3oBanus CepBrca, B TOM YHCIIE IIOPSIOK OILIATHI.
6.7. OrmuaTa OCYIIECTBIISIETCS C MMOMOIIBI0 OAHKOBCKOM KapThl MM JICKTPOHHBIX JIEHEKHBIX
CPEICTB C MPUBJICUYCHUEM AIMUHHCTPAIIUCH TPETHUX JIMII JUIS PUEMa OIUTATHI U OpTraHU3alnun
3alineHHoro kanana ormiatel (unekc./lensru, PayPal, ROBOKASSA u T.1.). I[Iporiecc oriater
U TIepelaBacMble TaHHbIE CePTU(GUIMPOBAHBI U 3aIUIIEHBI IO CTAHAAPTY OE30MACHOCTH JTaHHBIX
uHaycTpuu miarexHeix kapt PCI DSS.

6.8. Bo3Bpar JeHEKHBIX CPEICTB BO3MOKEH B MCKIFOUYUTEIBHBIX CIIydasx, ONpeAeIsieMbIX 110
PELICHUIO ATMUHHUCTPAIIUH, IPUHATOMY B COOTBETCTBHH C TOJOXCHUSIMHU 3aKOHOIATEIBCTBA O
3anMTe MpaB noTpedureneid. Bo3BpaT ocyliecTBiseTcss HAa OCHOBAaHUM 3asBJICHHS B CBOOOHOU
dopme, HarpaBICHHOM AJIMHUHUCTPAIMH Ha aJIpec 3JIEKTPOHHOM moutkl: Varhat@list.ru, kotopoe
JIOJDKHO COZIepIKaTh yKa3aHWE Ha MPUYMHY, IO KOTOPOH, M0 MHeHHto Ilomp3oBarens, nMeroTcs
OCHOBAHMS JJISl BO3BpaTa JCHEKHBIX CPEJICTB, @ TAK)KE PEKBU3HTHI U JKEJIaeMBbIi CIIOCOO BO3BpaTa
JICHEeKHBIX CPEJICTB.

6.9. PaccMmoTpeHme 3asBIeHHS O BO3BpaTe JCHEKHBIX CPEICTB OCYIIECTBISIECTCS B TEUCHHUE 2
(mByx) paboumx nHEW. B ciydyae MOJOKUTEIBHOTO PEHICHUS BO3BPAT JICHEXKHBIX CPEICTB
OCyIIecTBIsieTCs B TeueHue 3 (Tpex) pabouux JAHEH.

7. KOHOUIEHIIUAJBHOCTD

7.1. Hcnonb3oBanue CepBuca IpeaycMaTpuBaeT HEOOXOAMMOCThb IpENOCTaBlIeHUs, cOopa
U(WINM) HCIONb30BaHUS psla IMEPCOHAIbHBIX JAaHHBIX. B uacTHOCTH, HpU MNpPerOCTaBIECHUU
nocryna k CepBUCY U IIPU €T0 UCIIOJIb30BAHUN AJIMUHUCTPALUS TOTYYaeT TOCTYI U UCIOIb3YeT
psan naHHbIX, Kacaromuxcs [lonb3oBarens. [lonnTuka KOHPUACHINATBHOCTH AJMUHUCTpALUH,
kacarontascs CepBuca, pa3melena 1o ajapecy: https://avtosvetyug.ru/privacy.pdf.

7.2.  Hcnons3ys Cepsuc [lonp3oBarens, Bo UcTionHeHHE TpeboBaHuit DenepanbHOro 3akoHa OT
27.07.2006 r. N 152-®3 «O nepcoHalbHBIX JAaHHBIX» MPEIOCTaBIsAET AJMUHUCTpAIMU CBOE

coriacue Ha 00pabOTKy JHOOBIX CBOUX MEPCOHATBHBIX IaHHBIX, B TOM YHCJIE!

- (dbamMunus, UMs U OTYECTBO;

- JlaTa U MECTO POXKICHUS;

- MacloOPTHBIEC JAHHBIE;

- IOYTOBBIN aJpeEC;

— HOMep MOOMJIBHOTO TenedoHa,

- aJipec JIEKTPOHHOM MOYTHI;

- CBeIeHHs 0 OaHKOBCKOU KapTe;

— CBEJIEHUs O MpEeJCTaBIsieMON opraHu3auuu (HauMmeHoBanue, aapec, MHH, OI'PH, KIIII,
0aHKOBCKHE PEKBU3UTHI, (DaMUIIHsI, UMS U OTYECTBO PYKOBOAUTEJNS M IJIABHOTO OyXranTepa);
- IP-anpec ycrpoiictsa [lons3oBarens;

- naHHble (ainoB «Cookiey;
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- uHpopmanus o Be6-Opaysepe;

- TEXHUUYECKUE XapAKTEPUCTUKHU YCTPOICTBA M MPOTPAMMHOTO 00ECIICUCHNUS;

- nata u Bpems jnocryna k CepBucy;

- ajipeca 3ampaninBaeMbIX cTpaHul BeO-caiita CepBuca,

- reorpaduyeckrue KOopArnHaTa MecTa HaxoxaeHus [loap3oBaTens;

JUTSL CJISTYIOITUX Tiesield cpokoM Ha 10 (mecsTs) JeT:

7.2.1. wucnonb3oBaHKe MEepCOHANbHBIX NaHHBIX [lonp3oBatens ans padotel CepBuca;

7.2.2. unentudukauus Ilonb3oBatens npu wucnoibzoBanuun CepBuca, B TOM UHUCIE MpU
peructpauuu [Tonb3oBarens B CepBuce U CO3AaHUM YUETHOM 3amucu (aKKayHTa);

7.2.3. unentuduxanus [lomp3oBarenst MpU OCYIIECTBICHUU CIEIOK KYIUIH-TIPOJAXXKH TOBAPOB
JUCTAaHIIMOHHBIM CITOCOOOM ¢ oMoIbio CepBuca;

7.2.4. npenocraBieane  [lomp3oBaTento  MEpPCOHANM3UPOBAHHOW  WHpOpMamuu  MpHU
ucnonp3oBanuu CepBuca, B TOM YHCIIe B BUJEC HOBOCTEH, WHPOPMAIMU O HOBBIX YCIIYTax,
npeiaraeMbix AJIMHUHUCTPAIIACH;

7.2.5. ocymecTBienue cBs3u ¢ [lonp3oBaTenemM, B TOM UKcie IyTeM HaIllpaBJICHUs YBEIOMIICHUH,
3anpocoB U MHQOpMAINH, Kacarolieiics ncrnons3oBanus Cepprca, a Takxke 00paboTKa 3ampocoB
ot [lonb3oBarens;

7.2.6. ompenenenne mecta HaxoxxaeHus Ilonb3oBarens i obecrneueHuss 0€30MaCHOCTH,
MPEIOTBPAIICHHS] MOIIIEHHUYECTBa, mpefoctasicHus [lomp3oBarento ¢pyHknuonana CepBuca u
YCIIYT, COOTBETCTBYIOIIUX €TI0 MECTOIIOIOKEHHIO;

7.2.7. TOATBEPKIACHHUE JOCTOBEPHOCTH M IMOJIHOTHI MIEPCOHAIBHBIX JAHHBIX, MPEIOCTABICHHBIX
ITonw3oBaTenem;

7.2.8. ynyumenue kaudectBa paborsl CepBHca, YpoBHA ynoOCTBa HMX HCIOJIb30BaHUS,
coBepiieHcTBoBaHue CepBuca, pa3paboTKa HOBBIX YCIYT U npeioxeHuit as [lons3oBarens;
7.2.9. mpoBeneHUE CTATUCTHMUYECKUX M MHBIX UCCIIEIOBAaHUN HCTOoNb30BaHus CepBUca Ha OCHOBE
00€3TMYCHHBIX TAaHHBIX;

7.2.10. mpoBeieHHe pEeKIIaMHBIX M MAPKETHHTOBBIX PACCHIJIOK ¢ MH(POPMAITUEH O IPYTHX yCiayrax,
oka3biBaeMbIXx ~Ajnmunuctpauuei. Jlanublii nmyHKT CTOpOHBI JOTOBOPWJINCH  CUMTATh
MpeBapUTEIbHEIM corjacueM [lomb30Barenss Ha TOJMydeHUE pEKJIaMbl B COOTBETCTBHH C
®enepanbHbIM 3aKk0HOM OT 13.03.2006 Ne 38-D3 «O pexnamey;

7.2.11. cobmoienne o0s3aTenbHBIX TpeOOBaHUM 3akoHOAaTenbcTBa Poccuiickoit denepanuu.
7.3. B pamkax mnpegocTaBIeHHOTO corjiacus AIMUHHCTpPAIMU MPEAOCTaBIsIETCS MPaBO Ha
COBEpIIIEHHE C MEepCOHANbHBIMU NaHHBIMU [lonb3oBarens MOOBIX NEHCTBHI BKItOYas, HO HE
OTPaHUYUBASACH: COOp, CHUCTEMATH3AIMIO, HAKOIJIEHHE, XpaHEHUE, yTo4HeHHe (0OHOBIIEHHE,
W3MCHEHHUE), WCIIOb30BaHMUe, Tepenady, oOe3InYnBaHue, OJOKHPOBAHWE, YHHUYTOXKCHUE,
nepesavdy MepCOHANBHBIX JAHHBIX MapTHEpaM AJIMUHUCTPAMA W JPYTHUM JIMIAM, a TaKke
OCYIIECTBIICHUE HWHBIX HEOOXOJMMBIX JICWCTBUH C TICPCOHAIBHBIMH JAHHBIMH C YYE€TOM
JEHCTBYIOIIETO 3aKOHO/1aTEIhCTBA.

7.4. OOpaboTka mepcOHANbHBIX MAaHHBIX [lodp30Barenst paspemiaeTcss ¢ TPUMEHEHHUEM
CIEYIOIUX OCHOBHBIX CMOCOO0OB (HO HE OrpaHWYHMBAsCh HMH): XpaHEHHWE, 3alHuch Ha
AIIEKTPOHHBIE HOCUTENH U UX XpaHEHUE, COCTABIIEHUE TIEpEeUHE, MAaPKUPOBKA.

7.5.  O06paboTka nmepcoHaTbHBIX AaHHBIX [l0ob30BaTENs] MOKET OCYIIECTBIATHCS C TTOMOIIBIO
CPEICTB aBTOMATHU3AIMK W/UIK 0e3 MCIOIb30BaHUS CPEACTB aBTOMATHU3AIMH B COOTBETCTBUHU C
JEHCTBYIOIINM 3aKOHO/IaTEIHCTBOM.



7.6. Hacrosmee cormacue Ha 00paOOTKy TEpPCOHANBHBIX JaHHBIX [lomp3oBarens
pacrpocTpaHseT CBOE JACWUCTBHE Ha JIOOYIO IMepefady MepcoHalbHBIX AaHHBIX Ilonbp3oBarens
AJMUHUCTpAIIUU, COBEPIICHHYIO JI0 MPEAOCTABICHHS HACTOSIIETO COTIacHsl.

8. PA3ZPEIIEHUE CIIOPOB ¥ YIOBJETBOPEHUE ITIPETEH3UI

8.1. Bce crnopel W MNPETeH3UH PETYIUPYIOTCS HAa OCHOBAaHUHU IIOJIOKEHUIN HACTOSIIETo
Cornamienus, a B ciydae UX HE YPETryJIMPOBAaHUS — B MOPSAIKE, YCTAHOBICHHOM JEHCTBYIOLIUM
3aKOHO/1aTEJIbCTBOM.

8.2. JIroOble BOMPOCH, KOMMEHTapUH W HHas KoppecnonieHuus llonp3oBaTens OJKHBI
HAIpaBJIATbCA AJMUHHMCTpPAlMM IIyTEM OTIPAaBKU 3JIEKTPOHHOTO COOOLIEHMS Ha aJpec
JNIEKTPOHHOM mouThl: Varhat@list.ru. AaMuHHCTpalMs HE HECET OTBETCTBEHHOCTH U HE
rapaHTUPYEeT OTBET Ha 3alpoChl, BOIPOCHI, MPEII0KEHUS U UHYI0 HH(POPMAIIKIO, HATIPABICHHBIC
eMy JIFOOBIM JPYTUM CIIOCOOOM.

8.3. Bosuukmme B cBi3uM ¢ HacrosmmMm CorjameHueM NPEeTeH3WH HampaBisIoTCS
AIMUHUCTpALUU TIyTEM OTIPABKH 3JEKTPOHHOTO COOOMICHMSI HA aJpec AJIEKTPOHHOW MOYTHI:
varhat@list.ru. Anmuauctpanust 00s3yercs B teuenue 10 (mecsaTi) pabodyux JHEH pacCMOTPETh
JAHHYIO TIPETEH3UI0, IPU HEOOXOJMMOCTH HAIIPABUB IMMHCHMO C M3JI0)KEHUEM CBOCH MO3UINH 110
YKa3aHHOMY B MPETEH3UM aJpecy MEKTPOHHOU mouthl. [Ipu 3Tom nperensun I[lonp3oBarenew,
KOTOPBIX HE MPEJCTABISAETCS BOZMOKHBIM HICHTU(DUIIUPOBATh HA OCHOBE TPEAOCTABICHHBIX UM
IpU pEerucTpaluy JaHHbIX (B TOM 4YHCJIE AHOHUMHBIE IPETEH3UM), AJIMUHUCTpALUsi HE
paccmatpuBaer. B cinyuyae ecnu Ilonbp3oBatens HE cOrjlaceH C MOTHBAaMH, NPUBEACHHBIMU
AJIMUHHCTpallM€d B OTBETE HA MPETEH3MIO, MPOLEAYpa €€ YpEeryJIupOBaHUs IOBTOPSETCS MPU
MOMOILIA HAalpaBJIEHUs] MOTUBUPOBAHHOTO oTBeTa llosib30BaTens ¢ MCMOIb30BAHUEM TOYTOBOM
CBSI3U, @ UMEHHO 3aKa3HbIM [IUCbMOM C YBEIOMIJIEHHEM. B ciyyae HEBO3ZMOXHOCTH pa3peuieHust
MPETeH3UH IyTEM IEPEeroBOPOB, CIOP pa3peliacTcss B CyIeOHOM MOpSAJIKE B COOTBETCTBUHU C
HacToAuM CoraiieHuem.

8.4. Tlonp3oBarenp U AIMUHHCTPALUS COTJIAIIAIOTCS, YTO MPH HEBO3MOXXHOCTH Pa3peIIeHUs
CIIOPOB, BO3HUKIIUX B CBsA3M ¢ HacTtosmuM CoriamieHueM, MyTeM MEeperoBOpoB TAKUE CIIOPbI
paspemapTcs CTOPOHAaMH 10 HOPMaM pOCCHHCKOIO W MEXAyHapoJAHOrO IpaBa U
paccMaTpUBaIOTCH:

- B [IepBomalickom paiioHHOM cyne I. KpacHogapa — o uckam ¢ yuactueM Ilonb3oBareneit
— (Qu3nMYecKkux ULl B KAuyeCTBE OTBETYMKOB, B CYJE, OINPEIENIEMOM B COOTBETCTBUHU C
3aKOHOJIaTeNIbCTBOM, — IO UCKaM ¢ ydactueM llonb3oBarenell — GpU3MUecKuX JMIl B KayecTBE
UCTIIOB 10 MCKaM O 3alUTe MpaB NOTpeOUTeNeH;

- B ApoutpaxknoMm cyne KpacHogapckoro kpas — mo uckaM ¢ ydactuem llonb3oBareneit —
IOPUAMYECKUX JIMI M UHIUBUIYAlIbHBIX MpEANpUHUMATENIe KaKk B KaueCTBE MCTIOB, TaK U B
KaueCTBE OTBETYMKOB.

9. CPOK JEVICTBHUS COTJIAIIEHUS
9.1. Hacrosmee Cornamnienue 3akiodaercs Mex 1y CTOpoHaMH Ha HEOTIPEICTICHHBIN CPOK.

10. YBEJOMJIEHUSA U COOBIIEHUSA, OBMEH JOKYMEHTAMMU
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10.1. Bce moKyMeHTHI, yBeIOMJICHUSI M COOOIICHUS B paMKax HacTosiero CoryameHus, B TOM
Yrclie CBS3aHHBIE C €r0 W3MEHEHHWEM WIIM PACTOP)KEHUEM, JOJKHBI HAMpPaBIATHCA MO0 B
NUCbMEHHOW (popMe B BHIE OYMaKHOTO JOKyMEHTa, JHUOO 3JIEKTPOHHOH (opme crmocobamu,
MO3BOJISIOIIMMH YCTaHOBUTH CTOPOHY, OT KOTOPOI UCXOAMUT yBeJOMJICHHE. B yacTHOCTH, TyTeM
OTIIPaBKH AJIEKTPOHHOTO COOOIIEHHS Ha aApec JJIEKTPOHHOM IMOYTHl AIMHUHHCTPALUU:
varhat@list.ru u agpec snekrponHoit o4tk [lomp30BaTens, yka3aHHbBIH UM MIPH PETHCTPAIIAU B
AKKayHTe.

10.2. JlroGo¥l MOKYMEHT, yBEAOMJICHHE WJIM COOOIICHHE B NHChMEHHOH ¢GopMe B BHJC
OyMa)xHOTO IOKyMEHTa, HarpaBisieMoe o/1HoH 13 CTopoH apyroit CTopoHe, UMEET I0PUINYECKYIO
CHIIy TOJNBKO B TOM CJy4ae, €CIM OHO HANpaBJiCHO IO aapecy, yKazaHHOMY B HACTOSILIEM
Cornamennu. YBegoOMIEHHE MOXKET ObITh BPYYSHO JTMYHO WMJIM HAMPaBJICHO 3aKa3HBIM MMUCHMOM
U Oy/IeT CUMTATHCS MOJIYICHHBIM:

- [IPY BPYYEHUU JIMYHO — HA J]AaTy BPYUYCHHUS;

- IIPH OTIIPaBKE 3aKa3HbIM MUCHMOM — Ha JIaTy, YKa3aHHYIO B KBUTAHIIUH, TIOTBEPKIAIOIICH
JIOCTaBKY COOTBETCTBYIOIIETO MOYTOBOTO OTIPABICHUSI OpraHU3aIMel CBSI3U.

10.3. Jlro6oif MOKyMEHT, YyBEIOMIICHHE WIU COOOIICHHE B JJIEKTPOHHOW QopmMe B BHUEC
AIIEKTPOHHOTO JOKYMEHTa MJIHM DJIEKTPOHHOTO COOOIIeHMs, HampasisiemMoe ogHod u3 CTopoH
npyroit CTOpoHe, UMEeT IOPUAMYECKYIO CHITY TOJIBKO B TOM Cllydae, €CIi OHO HAIpaBJICHO HA
aZipec JEKTPOHHOW mouThl AamuuucTpauuu: varhat@list.ru u ampec 3JIEKTPOHHOW MOYTHI
[Tonb30Barens, yka3aHHbIN UM NIPU pErUCTpaluu B AKKayHTeE.

10.4. [ns ueneit Hacrosimiero CorjiameHusi JOKYMEHT, YBEJAOMJICHHE WM COOOIICHHE B
3IEKTPOHHOU opMme, HanpaBiIeHHbIEe 0JHOM CTOPOHOM ¢ ee ajipeca AIEKTPOHHOM MOYTHI Ha aJpec
ANEKTPOHHOW MOYTHl Apyro CTOPOHBI CUYHUTAIOTCS TMOIMHCAHHBIMU TPOCTON BIEKTPOHHOU
MOJIMKUCKHI0, KOTOpas MoATBepx)AaeT (akt (GopMUpOBaHUS IESKTPOHHOM MOAMUCH KOHKPETHON
CropoHoi1 caMuM (aKTOM HaIpaBJICHUS AJIEKTPOHHOTO COOOIICHHUS WIIM JOKYMEHTHI C €€ ajpeca
AIEKTPOHHOM MOYTHI.

10.5. JIro0o¥i HOKYMEHT, YBEIOMJICHHE WJIM COOOIIEHHE B AIIEKTPOHHOH (OpME CUHTACTCS
MOIMTMCAHHBIM ITPOCTOH AIIEKTPOHHOH MOANTMCHI0 CTOPOHBI TPH BBHIITOJIHEHUH B TOM YHCIIE OJTHOTO
U3 CIEIYIOIINUX YCIOBHIA:

- MpocTas AJIEKTPOHHAsi TMOJMUCh B BUAE YyKa3aHWS Ha aJpec SJICKTPOHHOH MOYTHI
OTITPABHUTEIS COJIEPIKUTCS B CAMOM 3JIEKTPOHHOM JJOKYMEHTE, YBEJIOMIICHUH HIIH COOOIIECHHH;

- KIIFOY TPOCTOM DJIEKTPOHHOM MOAMHMCH B BHUAE JIOTHHA M TApoyisi OTHpPAaBHUTENS OT
WH(OPMAITMOHHON CHCTEMBI OTIEPaTOpa YCIYT AIEKTPOHHOM MTOYTHI IPUMEHSIETCSI B COOTBETCTBUN
C TIpaBWJIaMH, YCTAHOBJICHHBIMH OIIEPATOPOM YCIYT DJIEKTPOHHOH TMOYTHI U B OTIPABICHHOM
DIIEKTPOHHOM  JIOKYMEHTE, YBEJIOMIICHHH WJIM COOOIIEHHH COJCpPKHUTCS HHGOpMAIHS,
yKa3bIBalolasi Ha JIMIO, OT WMEHU KOTOPOro OBLI OTMPaBICH DSJIEKTPOHHBIN JTOKYMEHT,
yBEJIOMJICHHE WJI COOOIIEHHE.

10.6. JIroGoii 1OKYMEHT, YBEOMIIEHUE WIIM COOOIIEHUE B 3IEKTPOHHON (popMe, MOANMCaHHbIE
MPOCTOM DJIEKTPOHHOM MOJIMUCKHI0 Hampasisionie ero CTOPOHBI, MPU3HAIOTCS NIEKTPOHHBIM
JOKYMEHTOM, paBHO3HAYHBIM JIOKyMEHTY Ha OyMaXHOM HOCHUTENE, TOAIMMCAHHOMY
COOCTBEHHOPYYHOU MOAMKUCHIO COOTBETCTBYIOIIEH CTOPOHEI.

10.7. Kaxmas u3 CrTopoH 00s3yeTcss cOOMI0IaTh KOH(PHUICHINATHHOCTh KJIF0Ya IMPOCTOM
AIIEKTPOHHOH IMOYTHI B BUJIE JIOTWHA U MapOIsi OT HH()OPMAIIMOHHON CHCTEMBI OTlepaTropa yciIyr
DIIEKTPOHHOM MOYTHL. B cilyuae HECAaHKIIMOHMPOBAHHOTO JIOCTYNa K YKa3aHHBIM JIOTHHY H
Mapoiio, UX YyTpaThl WU PACKpBITUS TpeThbUM juiaM CTopoHa o00s3aHa HE3aMeUIUTEIHHO
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co001UTH 00 3TOM Apyroit CTOpoHE U MPUHSITH MEPHI IO BOCCTAHOBIICHUIO JTOCTYIIA W/WJIH 3aMEHE
JIOTUHA U TapOoJIA.

10.8. VYka3zannsle BbimIe npasuia CTOPOHBI MPU3HAIOT COTIAICHHEM MEX]y HUMH, KaK MEXILY
Y4yaCTHUKaMH QJICKTPOHHOI'O B3aHMOZ[eI>'ICTBI/ISI, YCTaHaBJIMBAOIICC cjydan IMpU3HaAHUA
9JICKTPOHHBIX JOKYMCHTOB, IOAIIMCAHHBIX HpOCTOfI SHGKTpOHHOﬁ MMOoAINKUCHIO, PaBHO3HAYHBIMU
JOKYMEHTaM Ha OYMa)kKHBIX HOCUTEJISX, TIOANMCAHHBIM COOCTBEHHOPYYHOI MOAUCHIO.

11. JOIIOJHUTEJIBHBIE YCJIOBUS

11.1. JeiictByromas penakuus Hacrosmero CornameHust pa3Meniaercs B cetu MHTtepHer Ha
BeO-caliTe AAMUHHCTpaIMy 10 aapecy: https://avtosvetyug.ru/terms.pdf.

11.2. AnMuHUCTpanusi OCTaBiseT 3a co0Oil MpaBO B OJHOCTOPOHHEM TMOpsake u 0e3
npeaBapuTeNbHOro yBenomienus llonabs3zoBaTeneil u3MeHsTh ycnosus CornaiieHusi, pa3MecTHB

Opd  9TOM  OKOHuYaTeapHyl0  Bepcuro  CorjamieHus Ha — BeO-caiite mo  aapecy:
https://avtosvetyug.ru/terms.pdf 3a 10 (mecsiTh) OHEH OO0 BCTYIUICHHS WM3MEHEHWA B CHITY.

[Tonoxxenuss HoBOW penakimu CorjameHusi CTaHOBATCS O00sS3aTeNbHBIMU JIJISI BCEX paHee
3apeructpupoBasiuxcs [lons3oBareneit CepBuca ¢ JaThl €ro BCTYIUICHUS B CHITY.

11.3. Tlomp30BaTens MOATBEPKIAACT, YTO O3HAKOMHUIICS CO BCEMH MONIOKeHHUsIME COTIIalleHS,
MOHUMAET U IPUHUMAET UX.

11.4. Tlonp3oBarens 00s3yeTCs UCTOIB30BaTh CepBUC TOOPOCOBECTHO U Pa3yMHO.

11.5. Tloanexammm mNpuUMEHEHHIO K HacTosmeMy CoriameHuio MpaBOM SIBJISIETCS IPaBO
Poccuiickoit denepaiumu.
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